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Rapid physical expansion, the growing complexity of permitting
procedures, and the challenges of construction supervision and control
have heightened the need to examine urban construction systems through
the lens of citizenship rights. The present study aims to develop a
conceptual model of citizenship rights within the urban construction
system of Shiraz. Methodologically, the research adopts a mixed-methods
design (quantitative-qualitative). In the qualitative phase, 147 documents
were screened based on predetermined criteria, and 28 documents were
selected for directed content analysis. This analysis yielded 112 initial
codes, 22 concepts, 6 categories, and ultimately three constructs:
governance, managerial, and social. Based on these findings, a researcher-
developed questionnaire was designed; following content validity
assessment, 35 items were retained for the quantitative phase. In this
phase, 30 experts participated in the content evaluation of the instrument,
and 384 citizens aged 18 and above constituted the main analytical sample.
The relationships among the constructs were tested using partial least
squares structural equation modeling (PLS-SEM). The results showed that
the path coefficients for the governance, managerial, and social
components were 0.41, 0.36, and 0.29, respectively, with all three paths
being statistically significant at p < 0.05. Composite reliability values for
the constructs ranged from 0.84 to 0.89 and from 0.55 to 0.63.
Accordingly, the three dimensions of governance (comprising procedural
transparency and legal competencies), managerial (comprising the system
of construction regulations and codes), and social (comprising activist
participation and citizen-centered oversight) exhibit a positive and
significant structural relationship with the realization of citizenship rights
(comprising physical-environmental security and spatial justice) in
Shiraz's urban construction system. The findings suggest that the principal
deficiencies of the construction system arise from an incomplete transition
from hierarchical governance to network governance and from the absence
of citizen-centered oversight mechanisms.
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Extended Abstract

Introduction

Today, with the expansion of cities and the
increasing tendency of people toward
urbanization, a new right - known as the
right to the city - is emerging. From a
theoretical perspective, the concept of
“right to the city,” which was first proposed
by Lefebvre, emphasizes the right of
citizens against social and spatial
inequalities, as well as the right to
participate in the production, use, and
management of urban space. In addition to
being an active urban membership with
public rights and obligations, the right to
the city introduces the city as the most
important layer of decision-making and
policy-making. Urban construction is one
of the most important areas of intervention
in urban space that has wide-ranging
consequences on the quality of life of
citizens, the wurban environment, social
cohesion in neighborhoods, and even the
visual identity of the city. In fact, any
construction activity can directly or
indirectly affect the fundamental rights of
citizens, including the right to a healthy
environment, the right to urban security and
tranquility, the right to access information,
and the right to participate in urban
decision-making. In many cities throughout
Iran, the urban construction system faces
numerous challenges and structures. Weak
administrative transparency, the
multiplicity and sometimes overlapping
duties of various decision-making and
supervisory institutions, the inefficiency of
supervisory mechanisms, and the spread of
construction violations and their
consequences are among the most
important challenges that the right to the
city seeks to address. These challenges have
in many cases led to the violation of citizen
rights, the emergence of neighborhood
conflicts, and the reduction of the urban
environment quality. Shiraz, as one of the
Iran’s metropolitan cities, has also faced an
increase in urban construction, the
development of peripheral fabrics, the
renovation of worn-out fabrics, and an
increase in building density in recent years.
This trend, in addition to increasing
pressure on the urban management system,
has led to the complexity of the processes

of issuing permits, controlling construction
operations, and dealing with construction
violations. The continuation of these
conditions can lead to an upsurge in
neighborhood conflicts, a decrease in public
trust in urban management, a rise in the
feeling of spatial injustice, and the
weakening of citizen rights. Therefore,
examining the urban construction system of
Shiraz from the perspective of citizen rights
is not merely a theoretical issue, but rather a
response to a real and visible problem in the
urban management of this metropolis,
which doubles the necessity of presenting a
conceptual model to promote transparency,
accountability, citizen participation, and the
realization of spatial justice. In this regard,
this study attempts to answer the following
fundamental questions in order to achieve
such a concept:

e What are the most important dimensions
and components of citizen rights related to
the urban construction system in the city of
Shiraz?

e What are the relationships between the
components of citizen rights related to such
rights in the urban construction system
within Shiraz?

Methodology

This applied research adopted a descriptive-
analytical approach in both nature and
method. Given the need to simultaneously
explain the conceptual and empirical
dimensions of citizenship rights in the
urban construction system, this study
employed a mixed-methods approach
(quantitative-qualitative). To extract
theoretical indicators of citizenship rights
within the urban construction system, the
study employed a qualitative approach
using directional content analysis. This
method is based on a predetermined
theoretical framework (the right to the city
of Lefort and related concepts). The coding
process was carried out in four stages based
on the directional content analysis
approach. The numerical values related to
each stage are summarized as follows:
Stage one (extraction of initial codes): 112
initial codes were extracted from the text of
documents and interviews. Stage two
(integration and refinement): By
eliminating repetitive and synonymous
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codes, the number of codes was reduced to
22 concepts. Third stage (concept
categorization): 22 concepts were organized
into 6 main categories. Fourth stage (main
dimensions formation): 6 categories were
integrated into the three main dimensions of
"governance"”, "management” and "social"
which were entered as the constructs of the
conceptual model of the research in the
guantitative section. The Cohen's Kappa
agreement coefficient index was used in
order to assess the reliability of the coding
process. The main data collection tool in
the quantitative section was a researcher-
made questionnaire that was designed based
on the indicators extracted from the
qualitative section. The questionnaire
consists of 35 items in 4 main sections.
Confirmatory factor analysis was used in
SmartPLS software to examine the validity
of the construct. The statistical population
in the quantitative section comprised two
groups. The first group (experts) is all
managers and  experts of  Shiraz
Municipality, faculty members related to
the subject in Shiraz universities, and
engineers who are members of the Fars
Province Building Engineering System
Organization. The sample size for this
group was determined as a targeted census
and was 30 people. The second group
(citizens) is all citizens aged 18 and over
living in the eleven districts of Shiraz
Municipality, with an estimated sample size
of 384 people.

Results and Discussion

The mean and standard deviation indices
were utilized to examine the status of the
main research variables. The results of this
section help to initially explain the status of
respondents' perceptions of the main
components of the model. Based on the
results, the average of the governance
(3.21), management (3.05), and social
(2.98) components is close to the average
(midpoint of the scale = 3). Among them,
the governance components have the
highest average, which indicates a
relatively better perception of respondents
of the status of transparency and
institutional oversight compared to the
other two dimensions. However, the
average of the dependent variable, namely

"realization of citizenship rights" (2.87), is
less than the midpoint of the scale. This
finding illustrates that from the perspective
of citizens, the status of realization of
citizenship rights in the urban construction
system of Shiraz is not at a desirable level
and still requires strengthening  of
institutional, management, and social
mechanisms. The standard deviations of the
governance (0.74), management (0.69), and
social (0.71) components are also relatively
high, indicating significant disagreement
among citizens regarding the status of these
components. The lowest standard deviation
is for the management component (0.69),
indicating that opinions about executive
processes and licensing are somewhat more
homogeneous than the other two
dimensions.

Conclusion

The research findings indicate that the
realization of citizenship rights in the urban
construction system is a multi-layered
phenomenon and is affected by the
interaction of three main dimensions:
governance, management, and social. In
response to the first research question,
“What are the components that affect the
realization of citizenship rights in the urban
construction system?”, the research findings
revealed that these components can be
classified into three main dimensions:
governance, management, and social. In the
governance dimension, components such as
transparency, accountability, rule of law,
and institutional coordination; in the
management dimension, components such
as efficiency, supervision, information
management, and service quality; and in the
social dimension, factors such as citizen
participation, public awareness, and social
trust were identified as the most important
elements of the realization of citizenship
rights in the urban construction system.

e Governance components are the most
important predictors of the realization of
citizenship rights in the urban context of
Shiraz.

e Management  components play a
facilitating and reinforcing role and act as a
link between citizenship rights and
organizational performance;
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e Social participation and awareness, as
cultural drivers, also provide the basis for
public oversight, increased transparency,
and strengthened citizen demand.

The prominent position of the governance
dimension  shows  that  reforming
regulations,  promoting  transparency,
institutional ~ coherence, and reducing
institutional conflicts are the first and most
fundamental steps to improve the quality of
urban governance and protecting citizens'
rights. In response to the second research
question, "What is the priority and extent of
the impact of each of these dimensions on
the realization of citizen rights in the urban
construction system?", the results of the
structural equation model exhibited that all
three dimensions have a positive and
significant effect on the realization of
citizen rights;  however, governance
components have the greatest impact,
followed by management and social
dimensions. This finding indicates that
reforming governance structures, promoting
transparency, strengthening accountability,
and institutional coordination  are
prerequisites for increasing managerial
efficiency  and developing social
participation in the urban construction
system.
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