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Extended Abstract

Introduction

City is a social and physical phenomenon that is under the pressure of constant development and
many quantitative and qualitative changes take place in it. In the late 1960s, urban planning
shifted toward social justice due to increasing urban conflicts in Western societies so that it was
extremely successful in creating balance in them. Justice is not only a general principle but also
a comparative concept related to the relationships between individuals and the relative socio-
economic conditions and their living environment. Geographically, the city's social justice is
synonymous with a fair distribution of space and facilities between different urban areas and
equal access to citizens, and their unfair distribution will lead to social crises and diverse spatial
problems. In the discussions of eliminating discrimination, equality, paying attention to the
weak sections, development and stability of any urban society, social justice and its realization
in the city by strengthening its indicators play a key role. In fact, with the manifestation of
social justice in the distribution of urban services in the form of distributive justice, it can be
ensured that equal opportunities will be available in society and the balance that development
seeks to achieve with emphasis on sustainability for any urban community is realized. Unequal
distribution of services in the 11th district of Tehran due to the lack of attention to social justice
is currently one of the challenges of urban management in responding to citizens. Accordingly,
the purpose of this study is to provide an appropriate model for the distribution of urban services
taking into account all its dimensions and based on the realization of social justice by focusing
on its standard indicators. So, the main research question is as follows:

-What is the model of fair distribution of social justice-based urban services?

Methodology

The present research is applied-developmental and descriptive-analytical one. The required
information was collected through library and field methods by using of a questionnaire. At
first, theoretical concepts were explained in order to clarify the issue, and next the criteria of
urban services (7 ones) and social justice (6 ones) were determined according to the views of
experts. Then, a questionnaire consisting of 41 items was designed, which was provided to 7
experts to assess its validity and was approved. Cronbach's alpha was used for the reliability of
the questionnaire, which was obtained above 0.8 for all items and was therefore acceptable. The
statistical population of the present study includes the residents of district 11 of Tehran, which
according to the Statistics Center of Iran in 2016 is 308176 people and the statistical sample size
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was calculated through Cochran's formula and 384 people were obtained. The sampling method
is simple random. Finally, SPSS and Smart PLS software programs have been used to review
descriptive statistics and analyze the collected data and provide a model of equitable distribution
of urban services based on social justice.

Results and discussion

In order to analyze the final criteria, after entering the latent variables (main variables and
criteria related to each) and obvious (indicators or questions) and drawing the model in Smart
PLS software; the final model was analyzed in two ways of estimating the standard and
significance of coefficients. Also, for a more detailed study, the model was implemented in the
second time, which examines the impact of each of the social justice indicators on the fair
distribution of urban services. The Cronbach's alpha value, the combined reliability, correlation
of Spearman and the common reliability value must be above 0.7 and 0.5, respectively. Also, if
the CR> AVE condition is firmed, the validity of the model is confirmed. Therefore, according
to the obtained results, all the coefficients have the mentioned conditions and the model has
reliability and validity. Based on the results of significance test and path analysis in the first and
second order of the model, the path of social justice (first order) and all 6 indicators (second
order) on the fair distribution of municipal services, according to the amount of t-value outside
the range of 1.96 And -1.96 and the values of Sig <0.01 and Sig <0.05 were significant at 99%
and 95% confidence levels. Among the criteria of the independent variable of social justice, the
three criteria of difference, freedom and equal opportunity with path coefficients of 0.886, 0.868
and 0.828, respectively, have the greatest impact on the realization of social justice and
indirectly on the fair distribution of urban services and in general, the independent variable of
social justice with a path coefficient of 0.788 has a significant direct effect on the
implementation of equitable distribution of urban services. Also, based on the standard
coefficients in the second order, the criteria of equal opportunity, freedom and difference with
coefficients of 0.516, 0.471 and 0.393, respectively, have the most direct impact on achieving an
equitable distribution of urban services. Finally, in order to evaluate the quality of the general
model, which indicates that the model is compatible with society, the GOF criterion was
calculated that its value was 0.650. Therefore, since the value obtained for GOF is greater than
0.36, it indicates a strong fit of the overall model.

Conclusion

One of the most important and fundamental factors in the equitable distribution of urban
services is the realization of social justice. In fact, it can be said that the fair distribution of
services in metropolitan areas depends directly on the realization of social justice, and in the
light of the implementation of its criteria, it is properly implemented. Important point that can
be seen in the findings is that the three factors of difference, freedom and equal opportunity that
have the greatest impact, both directly and indirectly on the equitable distribution of urban
services, which in addition to showing the importance of them in the realization of social justice
in the equitable distribution of urban services, indicates that the main emphasis and focus should
be on the view of John Rawls and observance of the three mentioned principles by him.
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